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P R O F I L E   S U M M A R Y
As a designer I specialise in balancing user, business and technical needs to deliver functional strategic solutions to the real pain point. A passion of mine is breaking down barriers, navigating complex legal and regulatory restrictions to cut complexity and produce the simplest experience for the end user.
W O R K   E X P E R I E N C E
Aegon	 May 2023 - Present
Financial services company specialising in pensions and investments in the advised and workplace markets.

Senior UX designer August 2024 - present
· UX strategy and delivery of 40+ enhancements across adviser and customer platforms, navigating regulatory constraints while improving task completion rates and reducing design rework through earlier cross-functional alignment.
· Partnered with product and engineering teams to prioritise backlog delivery and phase releases for maximum user value, supporting research-led improvements that increased average monthly usage of our client reporting platform from 328 to 1,298 users in 12 months (~300% growth).
· Reduced complexity across 7 existing user journeys, resulting in an average 25% reduction in user steps, which is expected to significantly increase net flows following project completion.
· Active mentor to peers and non-design colleagues, improving design quality and consistency across 3 separate propositions.
· Implemented Adobe analytics for design KPI monitoring including drop off rates interventions and maximising dashboard to match user intentions. This has included embedding AI tools into workflows.

UX Designer May 2023 - August 2024
· Delicately balanced user-centric, research driven solutions with business and budgetary constraints, 
· Effective collaborator in an agile delivery team as sole designer, capable of delivering a broad range of effective and insightful design workshops to collaboratively solve problems.
· Advocate for inclusive design, ensuring WCAG compliance in all my designs whilst also building buy in to fix historic defects.

UX Designer and Developer (ArcTaurus)  					        Feb 2022 - Feb 2023
No-code automation company working with FinTech, LawTech, and Data Visualisation sectors.
· Identified product and business pain points across 4 business avenues using qualitative UX research methods including interviews and focus groups.
· Translated research findings into user flows, personas, empathy maps, wireframes, and prototypes to enhance communication of design decisions to a broad array of stakeholders.
· Implemented a data driven onboarding experience for a self service no-code automation tool, which saw a 93% reduction in users time til value and approximate 20minute reduction in users time til completion.
· Self directed learning in HTML, CSS, JavaScript, and Python to assist with development handovers and improve my technical understanding of designs.
· Mentored and oversaw a junior UX designer, providing upskilling review sessions and peer support.

User Experience Researcher (Blended Interactions) 				            Jul 2019 - Jul 2021
Seasonal research projects focused on solving modern problems using emerging technologies.
· Employed quantitative and qualitative UX research methods for comprehensive data collection and analysis.
· Condensed 2000+ survey responses into actionable insights, identifying key pain points.
· Developed 5+ potential data-driven solutions per pain point for stakeholder pitching.
· Enhanced pitches with videos, animations, motion graphics, posters, product mockups, and interactive prototypes.
· Established best practices for effective collaboration within a 20-person international, multidisciplinary team.


E D U C A T I O N
Digital Media and Interaction Design Bsc (1st Class Hons)	2017 - 2021
Edinburgh Napier University
· Honours project and dissertation in user experience design of augmented reality and its application in video calls to improve social connectiveness
· Coursework in digital content creation, front end development, human-computer interaction psychology, design thinking, UX design, UI design, research, and product design
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